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SIMPLE LIFE
EXCLUSIONS
(When we won’t pay a claim)

Life. Take charge.
sovereign.co.nz

MAKING THE RIGHT CHOICE
Knowing when we won’t be able to pay a claim on Simple Life can help you decide if it’s right for you.
We want you to have all the information you need when choosing your insurance with Sovereign. There are some things that Simple Life
won’t cover.
This booklet explains some of the most important exclusions – including pre-existing conditions and hazardous activities – so there are no
surprises at claim time. You’ll find more details in your policy document.
If after reading this you’re not sure whether Simple Life is right for you, please get in touch with us on 0800 500 108 and we can talk about
other insurance options. We have plenty to choose from.

Simple Life will not cover you for pre-exisiting conditions.

So what exactly is a pre-existing condition?
Generally, a pre-existing condition is any illness, injury or medical condition (or sign or symptom of one) that the life assured, you, or any
previous policy owner was aware of, or that the life assured sought medical treatment or advice for, in the last five years before the policy
started. This includes any medical condition(s), which had not necessarily been diagnosed, but of which the life assured had signs or symptoms.
If your claim under your insurance with Simple Life is directly or indirectly related to this medical condition, then it’s likely to be declined. This
diagram explains how it works.
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If the life assured has had
an older illness, injury or
medical condition which did
not extend into the five years
before the policy start date,
we’ll usually pay your claim.

You wont be covered if the life assured has a pre-existing
condition, which is any illness, injury, or medical condition
of the life assured at any time during the five years before
the policy start date:
>> That was known to the life assured, you or any previous
policy owner; or
>> For which the life assured took or was prescribed
medication; or
>> For which the life assured sought or intended to seek
medical help; or
>> Of which a reasonable person in the life assured’s
circumstances should have been aware; or
>> Of which the life assured was experiencing signs or
symptoms for which a reasonable person in the life
assured’s circumstances would have sought medical
help.

Any new illness, injury or
medical condition which
is not directly or indirectly
related to a pre-existing
condition will be covered.

Simple Life won’t cover you if your claim results from a hazardous activity.

What do we mean by hazardous activities?
You may not realise it, but the life assured’s work or hobbies,
regardless of how often the life assured undertakes them, could have
an effect on your insurance. We need to put exclusions on activities
that are considered dangerous because they greatly increase your
chance of making a claim.
Here’s what we consider to be hazardous activities:
>> Any form of aviation (other than as a fare-paying passenger on a
commercial airline** on a regular route),
>> Any activity at a height of 20 metres or more above ground outside
a building or in a building under construction, or at a depth of 30
metres or more below ground or underwater,

>> Any activity involving the use of firearms or explosives,
>> Participating in, or training or preparation for, competitive
motorsport activity, or
>> Any form of mountaineering, rock climbing, abseiling or off-piste
skiing.
**A Commercial Airline is an airline that has an Air Operator Certificate
issued by the Civil Aviation Authority of New Zealand or equivalent
International Civil Aviation Organisation (ICAO) authority.
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A FEW EXAMPLES OF
PRE-EXISTING CONDITIONS
Here are some examples of how the pre-existing condition exclusions to your Simple Life policy might work in
practice. These are examples only based on hypothetical scenarios.
Obviously everyone is different, and if you make a claim we will assess it on an individual basis, looking at the facts available and considering
any supporting medical or other evidence.

1

David’s melanoma
– a related medical condition

October 2011 - David has worked outdoors all his life and his doctor discovers he has a melanoma which he has promptly
removed.
November 2013 - David’s Simple Life application is accepted.
September 2014 - David’s doctor diagnoses him with secondary cancer, which is related to the original melanoma. He needs to take a
number of months off work due to the resulting treatment and makes a claim for the Loan and Rent Assistance Benefit.
Claim decision - Declined: David’s secondary cancer was directly related to his original melanoma, which was diagnosed within the five
years before his Simple Life start date. The claim is therefore a result of a pre-existing condition and would be declined.

2

Sean’s heart condition
– an unrelated medical condition

January 2011 - Sean has been fit and well all his life so he is surprised when he learns that some chest pain he
has experienced is linked to an underlying heart condition.
December 2013 - Sean’s Simple Life application is accepted.
December 2016 - Sean is diagnosed with liver cancer and despite treatment, dies from the condition six months later. His
dependants make a Life Benefit claim under his Simple Life policy.
Claim decision - Accepted: Sean’s liver cancer was first diagnosed after the start of his Simple Life policy so it is not classed as
a pre-existing condition. His liver cancer is not related either directly or indirectly to his pre-existing heart condition so it doesn’t
influence the outcome of the claim.

3

Katie’s cold
– a common unrelated condition

February 2013 - Katie gets a cold and needs to stay in bed for a few days.
January 2014 - Katie’s Simple Life application is accepted.
November 2015 - Katie has a minor stroke. She has months off work due to the resulting treatment and recovery and
makes a claim for the Loan and Rent Assistance Benefit.
Claim decision - Accepted: Katie’s stroke is unrelated to the cold she had in the year before her Simple Life start date.
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A FEW EXAMPLES OF
PRE-EXISTING CONDITIONS
4

Jane’s headaches
– experiencing signs and symptoms

June 2013 - Jane begins getting severe headaches and suffers dizziness on a number of occasions. Despite
encouragement from her husband, Jane doesn’t seek any medical advice.
July 2013 - Jane’s Simple Life application is accepted.
August 2014 - Jane is diagnosed with a brain tumour and doctors confirm her headaches were a symptom of the tumour. She is
told she has fewer than 12 months to live and makes a terminal illness claim available under the policy’s Life Benefit.
Claim decision - Declined: Under Simple Life’s pre-existing condition exclusion, a terminal illness benefit is not paid for an
illness, injury, medical condition or related symptom for which a reasonable person in their circumstances should have been
aware of, or would have sought medical help for.

5

Lisa’s ovarian cancer
– an unrelated prescribed medicine

June 2013 - Lisa is on the contraceptive pill and gets a regular prescription for this from her GP.
November 2013 - Lisa’s Simple Life application is accepted.
January 2015 - Lisa is diagnosed with ovarian cancer and undergoes treatment. She makes a claim for the Loan and
Rent Assistance Benefit.
Claim decision - Accepted: The medication Lisa was using was not related to the medical condition which resulted in the claim.

6

Stacey’s breast cancer
– family history

August 2014 - A few months before setting up her Simple Life policy, Stacey visited the doctors because,
although she felt fine, she was worried that her older sister and mum had both suffered from breast cancer. The
doctor said there was some increased risk because of her family history, but after examining her, told Stacey that
she had no signs or symptoms of breast cancer or obvious reason to be concerned.
December 2014 - Stacey’s Simple Life application is accepted.
December 2015 - A year after starting her policy, Stacey unfortunately found a cancerous lump which needed to be removed.
She also needed on-going treatment for several months which meant she was unable to work. She makes a claim for the Loan
and Rent Assistance Benefit.
Claim decision - Accepted: The fact that Stacey was told she was at more risk simply because of her family history is not
relevant. Stacey had no signs or symptoms of breast cancer before she set up her Simple Life policy.
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A FEW EXAMPLES OF
HAZARDOUS ACTIVITIES
Here are some examples of how the hazardous activity exclusions to your
Simple Life policy might work in practice.

1

Mark’s deer hunting fall
– use of firearms

Scenario - Mark is a keen deer hunter and goes hunting with mates when he can, using his .22 rifle. While walking
back from an unsuccessful day’s hunting, the track gives way and Mark falls down a steep ravine causing a spinal
injury. A claim is submitted for the Loan and Rent Assistance Benefit as Mark is unable to work for a number of
weeks.
Claim decision - Accepted: Although Mark was returning from hunting, his injury wasn’t related to his firearm so any claims
resulting from his accident would be accepted. However, if Mark had been injured with or by using his or another firearm, then
any resulting claims would be declined.

2

Steve’s deep diving injury
– activity at depth

Scenario - Steve is a deep sea wreckage salvage diver and regularly dives to significant depths. Whilst returning
to the surface from a 35 metre dive, Steve suffers the bends and is hospitalised in a coma. A claim is submitted for
the Loan and Rent Assistance Benefit as Steve is unable to work for a number of months.
Claim decision - Declined: Steve’s injury was caused, or contributed to, by diving at a depth greater than 30 metres. Any
activity at a depth of more than 30 metres is defined as a hazardous activity under the policy conditions.

3

Colin’s rock climbing fall
– mountaineering, rock climbing, abseiling or off-piste skiing

Scenario - Colin enjoys rock climbing on the weekends after he did a course through work. He is safety conscious
and always climbs with ropes, has a friend as a spotter and all the appropriate safety gear. However, despite
being cautious, Colin falls and suffers a compound fracture of his leg. A claim is submitted for the Loan and Rent
assistance Benefit as Colin is unable to work for a number of weeks.
Claim decision - Declined: Colin was participating in rock climbing which is defined as a hazardous activity under the Simple
Life policy conditions.
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A FEW EXAMPLES OF
HAZARDOUS ACTIVITIES
4

Jason’s scaffolding accident
– activity at height

Scenario - Jason is a scaffolder and regularly works at heights above 20 metres. When unloading the scaffolding
from the truck, a number of poles fall and he suffers multiple fractures and injuries. Jason submits a claim for the
Loan and Rent Assistance Benefit as he is unable to work for a number of months.
Claim decision - Accepted: Whilst any accidents occurring while Jason was working at a height of over 20 metres
would be excluded, Jason’s injury occurred at ground level and would therefore be accepted.

5

Angela’s rally sport accident
– participating in competitive motorsport activity

Scenario - Angela is a keen hobby mechanic and rally sport enthusiast and has built and races a Mark II Ford
Escort. Whilst taking part in a local rally competition in Ashley Forrest, she misjudges a corner and strikes a tree.
Angela breaks a number of bones. Unable to work for three months, she submits a claim for the Loan and Rent
Assistance Benefit.
Claim decision - Declined: Angela’s injury was as a result of participating in competitive motorsport. Participating in, or
training or preparation for competitive motorsport activity is defined as a hazardous activity under the Simple Life policy
conditions, so her claim would be declined.

6

Gavin’s aviation crash
– recreational flying

Scenario - Gavin is an aviation enthusiast and has shares in a micro light plane. He enjoys flying on the weekend
when the weather is good. Gavin crashes his micro light when attempting to land at the airstrip and dies as a
result of his injuries.
Claim decision - Declined: Gavin’s death was caused or contributed to by participating in an aviation activity that is
defined as a hazardous activity under the Simple Life policy conditions.

Sovereign Simple Life |

6

SOME FINAL EXCLUSIONS
Simple Life also has a number of other exclusions which
you need to be aware of.
1.

2.

More information:

We won’t pay the Life Benefit if the life assured’s death or
terminal illness is directly or indirectly caused or contributed to
by suicide or attempted suicide within thirteen months of the
policy start date.

For full details of the terms and conditions of Simple Life,
please have a look at the policy document on

sovereign.co.nz

We won’t pay the Loan and Rent Assistance Benefit if the life
assured’s Total Disability* is directly or indirectly caused or
contributed to by:
a. Pregnancy or childbirth unless the Total Disability*
lasts for more than 90 days, in which case we will pay
for Total Disability from the 91st day; or

or give us a call on

0800 500 108

b. an illness or injury deliberately inflicted by the life
assured; or
c. non-compliance with medical treatment; or
d. The life assured participating in a Criminal Act*.
3.

We won’t pay the Redundancy Benefit if the life assured has
been on leave without pay for more than 12 months at the time
the life assured is made redundant.

*As defined in the policy.

YOUR QUESTIONS ANSWERED
Q
A

Q

A

I regularly take iron tablets - is this considered
medication?
If you are or were taking over-the-counter medicine such as
iron tablets, we would consider this medication (even if it
wasn’t prescribed by a doctor). If you were taking the tablets
because of a known medical condition, such as iron deficiency,
we will consider this relevant - but only if it is related to the
claim.
If you were taking the tablets for general health reasons, we
would not consider this relevant to a claim.

I did have a medical condition, but over
five years ago my doctor confirmed I was in
remission and effectively cured. Would I be
covered if it does come back?
If you had a historical medical condition which you had
‘recovered’ from more than five years before the start of your
policy without further incident, then if the condition reoccurred
after the start of your policy you would be covered.
The recovery would need to be formally certified by a registered
medical practitioner.

Q

A

I have annual check-ups for a condition I
suffered from more than five years ago, to
ensure everything is still okay. Will this be
counted against me if I need to claim in future
for that condition?
Annual check-ups and routine screening for a historical
condition (that you have been previously cured or medically
cleared of by a registered medical practitioner) will not be
considered relevant under the pre-existing condition exclusion.
The medical clearance would need to be formally certified by a
registered medical practitioner.

Q
A

I am waiting on results of some tests from my
doctor but this won’t be for a couple of weeks –
will I be covered if a medical issue is identified?
A condition does not need to have been actually diagnosed to
be excluded under the pre-existing condition exclusion. The
fact that you have experienced signs or symptoms of a possible
condition or consulted a medical professional means that any
related claim may be declined.
Even though the confirmation of the condition may be after the
commencement date of the policy, the signs or symptoms and
medical consultation were experienced before.
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QUESTIONS CONTNUED...
Q
A
Q

A

Q

A

There is some history of breast cancer in my
family. Will this be counted against me at time
of claim?
Unless you have personally suffered from the condition or
suffered signs or symptoms, then we would not exclude a
condition just because it is prevalent in other family members.

My doctor has told me that I could do with
losing a few kilos. Will my claims be declined
if I suffer from a condition which is caused or
made worse by being overweight?
If you have been given general medical advice (e.g. to give up
smoking, to lose weight or drink less), but this is not due to a
known underlying medical condition and no further medical
advice is prescribed (medication, counselling or further tests
or appointments recommended), then we would not decline a
claim just because of this.

I was given a prescription by my doctor for
cholesterol pills but I have never picked them
up. If I suffered a heart attack or stroke, would I
be covered?
If you were prescribed medication for a condition in the five
years before you took out the policy, and this is directly or
indirectly related to what you are claiming, we would consider
this relevant to the claim and this would be declined.

Q

A
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The hazardous activity exclusion relates to the activity and not
your occupation. For example, if you were claiming due to an
injury or death which was directly or indirectly caused by using
a firearm then this will be excluded. However, subject to other
policy terms and exclusions you would be covered for other
injuries or illnesses that may occur whilst you are working as a
farmer.

Q
A

What do you mean by an “activity”?

Q

Why do you have a hazardous activity
exclusion?

A

Q
A

0800 500 108

I work as a farmer and have access to, and
occasionally need to use, a shotgun for
managing pests around the farm. How will this
affect any claim I make under Simple Life?

Activities relate to anything which you do. This may include, but
not be exclusive to, your occupational duties, hobbies or pasttimes, irrespective of how often you undertake them.

Unlike many policies, Simple Life does not require you to
disclose your occupation or any details on any hazardous
activities you undertake, as part of the application process.
Instead of declining all cover or charging extra premiums for
activities associated with a high risk of death or injury, Simple
Life simply excludes any claims resulting from a number of
specific hazardous activities.

What if, after reading this, I am not sure that
Simple Life is for me, but I would still like some
insurance cover?
That’s not a problem. Sovereign offers a range of insurance
solutions, including ones that can provide you with
confirmation of the conditions and activities you are covered
for before you start your insurance.

Sovereign House
74 Taharoto Road,
Takapuna, Auckland 0622
Private Bag Sovereign,
Victoria Street West,
Auckland 1142

Life. Take charge.

10960 0518

Simple Life is provided by Sovereign Assurance Company Limited (‘Sovereign’).
The information contained in this brochure is general in nature and is not intended to be advice. If you require advice about your particular circumstances in relation to any Sovereign
insurance product, we recommend that you speak with Sovereign directly. For full details of the Simple Life product, please refer to the policy document available on request from
Sovereign.
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